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Brief Introduction to METTLER TOLEDO
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Experiencing a hundred years of history and reform, METTLER TOLEDO has gone
across a glorious course.
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In 1901, Dr. Henry Theobald, the founder of TOLEDO, launched his first innovative store
scale in the world with an automatic weight and price display and then it became the
largest US manufacturer of industrial and retail scales based in Columbus, Ohio. In 1945,
Dr. Erhard Mettler invented the world's first substitution principle with a single-pan balance
which attracted the world’s attention. Then in 1973, METTLER grandly launched the first
electronic precision balance ——PT1200 and aroused a technology revolution of balance
in the world. At last in 1989, the combination of the two industry leaders was the birth of
METTLER TOLEDO.

FoR PR b BT BRARRERANLE R, MR- TR 2 R BIRABUI T N R R
J PRt 5T R RS SRS AN 2, DA A B HOR SRR IR SS o PO A PR S o)
WTRER IR JE kSR MR B)-FE 0 22 76 LMD AU U8 e AN RS SRS BT AR R B Mg
B-FEHM 2 DL IR T RIS, B NI TARRGE, 9 AT AT A A
i H DTk !

According to the tenet of Quality, Initiative and Innovation, METTLER TOLEDO always
dedicates itself to offering the precision instruments and weighing apparatus of excellent
quality, as well as the comprehensive technical support services. Looking through the
development of weighing and analysis technology around the world, it is not hard to find
out that METTLER TOLEDO helps improve people’s working efficiency and contributes to
people’s social life with the firm faith and incremental wisdom in professional fields.
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Our business
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METTLER TOLEDO laboratory instruments are used in research, scientific, drug
discovery, and quality control labs, amongst many others in the pharmaceutical, chemical,
food and cosmetics industries. Our laboratory instruments such as high-precision
electronic balances, titrators and thermal analysis apparatus have been the basic ones
around the world. In fact, we are a global market leader with the three instrument groups
most frequently used in the laboratory (balances, pipettes, and pH meters), and we are a
pioneer in the field of Automated Chemistry.
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Our comprehensive industrial solutions cover the diverse steps in a host of manufacturing
processes. Solutions range from receiving raw materials through various manufacturing
processes, in-line process control and end-of-line packaging control, to logistics and
shipping. Increasingly, these solutions are fully integrated into the customer's IT
environment, helping automate their workflows.
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In food retail, our offering for the management of fresh food ranges from receiving and
prepackaging, to in-store solutions for self-service departments, deli counters, and
checkout terminals. METTLER TOLEDO products can all be networked and collect data
at the item level. Our software assists customers with pricing and inventory management,
and also provides valuable information for merchandising decisions.
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Service & support
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METTLER TOLEDO is a global manufacturer with focused innovation centers in
Switzerland, Germany, USA and China, in possession of 38 subsidiaries and sales
organizations globally. In China, we established operation centers, plants and R&D labs
respectively in Changzhou and Shanghai and Chengdu, networked all over China. To
ensure you preserve the value of your investment, we offer METTLER TOLEDO Service
with quick response, a unique blend of service offerings designed to suit your specific
business needs. Whether your business is in laboratories, industrial plants, or sorcery
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stores We can offer solutions whatever you are covering. We're ready to service
customers through a service hotline 4008-878-989 eight hours per day from Monday to
Saturday (excl. public holidays). Each service personnel of Mettler-Toledo strives to
become a trustful consultant to our customers.
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ISO9001 Quality Management System certification & 1ISO14000 Environmental
Management System certification, OHSAS18001 Occupational Health and Safety
Management System certification
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METTLER TOLEDO Changzhou & Shanghai companies obtained the authentication of
ISO9001 Quality Management System respectively in 1994 and 1998, in respect that it
provided the customers with products and services of high quality and led the company
management to standardization and institutionalization. In November of 2000, METTLER
TOLEDO Changzhou became the first company to pass 1S0O14000 environmental
management system certification in the weighing industry, and in 2004 to form a RoHS
project team in China. Guarding against the pollution of the electronic products, the raw
materials have been made best use of and the contamination was controlled to the lowest
level from the origin. Regarding the environmental issues as its own responsibility,
METTLER TOLEDO is committed to the environmental protection in its business activities,
from its operations to the design of its products and use of its technology. METTLER
TOLEDO was granted with Occupational Health and Safety Management System
Certification in 2008, which guarantees effective control of risk sources, minimization of
occupational health and safety risk of stakeholders and continuous assurance of
healthiness and safety of internal and external personnel.
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Research & development
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As the market leader of the industry, we put more devotions to R&D than any other
companies. We have increased our R&D spending by an average of more than 10% each
year We have product R&D teams respectively in Changzhou & shanghai, China, carrying
through the research and development of the technology of load cells, retail scales and
analytical instruments.
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METTLER TOLEDO took the lead in founding TOLEDO Education Fund in Changzhou,
China, in 1992. It donates 300,000 RMB annually to support social education, not only for
the sake of assuming its corporate responsibility, but also for rewarding the care of our
society.
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Sustainable development
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Sustainability touches all aspects of our business, from designing and producing our
products, to selling and delivering them to our customers, and to handling them at the end
of their lifecycle. Sustainability helps guide us to make the right decisions for our
customers, employees, suppliers, shareholders, and the communities in which we operate
our business. We want to manage our business sustainably to position METTLER
TOLEDO for long-term growth.

We have followed the Global Reporting Initiative G4 guidelines, with a focus on topics that
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are material to us.

Our GreenMT program is designed to help save energy and resources. We do this in four
key areas:
1. By developing products using our Design for Environment criteria that allow us
and our customers to reduce energy usage, material, and product waste,

2. Through energy efficiency projects to reduce energy usage at our sites,
3. In managing our sales and service fleets to reduce our fuel consumption, and

4. By reducing the environmental impact of our resource consumption, especially in
processes related to cooling and internal packaging.

Our goal is to reduce our carbon footprint by the end of 2020 by 20 percent (relative CO2
emissions per net sales compared with 2010) and at the same time realize financial
benefits. Based on our performance so far, we believe we are on track to meet this goal.



